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C A S E

STUDY

Robust and secure automated solutions

SYSTEMSLINK 

PROVIDE A FULLY FEATURED 

AND COST EFFECTIVE ENERGY 

MANAGEMENT SOLUTION 

Helping Redcar and Cleveland Council 

control carbon and budget



THE CHALLENGE.
The public sector is constantly expected to keep vital services running with less money. Therefore, any support to control 

budgets is welcome.

THE SOLUTION.
Although the Redcar and Cleveland Council has been successfully using SystemsLink software since 2010, updating their 

Energy Manager package has allowed the Council team to maximise the benefits the software can offer.

Besides Energy Manager, the Council team uses SystemsLink’s Operational Rating Toolkit, finance module, as well as the 
budget tool to support their financial decision-making.

The easily available utility data allows the Council to communicate site-specific information, such as abnormal levels of 
energy use, to address any issues and reduce consumption.

Furthermore, when a public sector organisation seeks to decarbonise, applying for funding successfully becomes key. 

With swift turnaround times and high demand for funding, the necessary information must be at hand for the staff to build a 
strong application.

When applying for programmes such as the Public Sector Decarbonisation Scheme (PSDS), the Energy Manager software 

helps the Council team to collate the information they need.
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OUR 

STORY.
 

A unitary authority in North 

Yorkshire, Redcar and Cleveland 

Borough Council is responsible 

for providing vital services to 

residents and businesses in 

their area. 

The Council has set an 

ambitious target for the 

heavy industry borough to 

be carbon neutral by 2030, 

and SystemsLink’s Energy 

Manager software supports their 

decarbonisation with effective 

energy management.
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“I WANT TO MAKE SURE WE USE 

SYSTEMSLINK FOR EVERYTHING 

BECAUSE IT DOES EVERYTHING.

WE DO A LOT OF FUNDING BIDS, 

SUCH AS PSDS, AND YOU NEED A 

LOT OF STANDARD INFORMATION 

IN THOSE APPLICATIONS, SUCH 

AS BOILER AGE. 

OUR FACILITIES MANAGEMENT 

TEAM HAS GOT THIS 

INFORMATION, BUT ASKING 

FOR IT CAN TAKE TIME AND 

SOMETIMES THESE BIDS HAVE A 

VERY QUICK TURNAROUND.

AS A RESULT, WE’RE USING 

CUSTOM FIELDS WITHIN 

ENERGY MANAGER TO COLLECT 

INFORMATION LIKE BOILER AGE, 

MAKE AND MODEL. THEN WHEN IT 

COMES TO MAKING A SQL REPORT 

– THE INFORMATION IS THERE.”

Lizzie Kemp, 

Energy Management Specialist – 

Redcar and Cleveland Council

THE RESULTS.
Producing Display Energy Certificates (DECs) is an important income revenue for the Council. The SystemsLink Operational Rating (OR) 
Toolkit allows any approved Energy Assessor to use the software to produce DECs.

The facility is fully integrated with the main Energy Manager package and certificates are stored alongside existing energy data for ease of use 
and audit ability. The Council’s in-house assessor team has found the Toolkit a “fantastic” resource for time efficiency.

In 2022, SystemsLink software also supported the Council in achieving a £250,000 cost avoidance through energy management, querying 

and validation measures.
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SystemsLink provide the UK’s most 

sophisticated energy monitoring & 

targeting software package. Join 

the hundreds of organisations using 

SystemsLink to reduce energy 

consumption & spend.
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